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         Frequently Asked Questions (FAQs) – Electrical Infrastructure Civil Works
Accreditation

1. Will all underground civil contractors require Module 1 training for Pre-Qual or Accreditation?
Yes, the person directly supervising or carrying out the works must have completed module 1 or have RPL granted. 
Network managed works may require all civil persons to be trained.

2. Is the Accreditation for SP AusNet only or all Victorian Networks Owners?

This accreditation for 3rd party works applies to all Victorian Network Owners. 

3. ACCC letter states that non-accredited contractors works will still be accepted. Is this correct?
Yes, the ACCC site does state this but it relates to pre installed assets. The installation of new assets must be in accordance with the network owners’ alteration or extension agreements that requires contractor to be approved. In this case approved means accredited or pre– qual contractors 
4. Do the Network Owners contracts and letters reflect these new changes?

Current letters state that works must be done by approved/accredited contractors and that the customer/developer must gain prior approval for any contractor used in constructing the asset, including civil works. 

5. Is the Developer/Consultant responsible for only engaging accredited contractors?
The customer/developer must ensure that the civil contractor is accredited.
6. Where do the existing civil contractors sit as far as the new system?
They need to comply with the new system as it applies to all underground electrical infrastructure works.

7. Where is the list of pre-qual and accredited contractors?
The list will be placed on the VESI Website under the VEDN tab.

8. How many audits are required in order to be accredited?

 Minimum one successful office and field audit. 

9.  What scope is required for the Management Systems?

 The scope must include all civil activities, egg installation of conduits, excavation, boring, trenching, etc. 

10.  Is there a list of approved third party auditors 

There is a list of approved auditors on the VEDN website via a VEDN tab. Approval is required for non listed auditing companies or auditors.

11. What work types are included in the Civil Accreditation?

All underground electrical infrastructure works, however Transmission works is not included at this stage.

12. Detailers, are they on an accredited list on website?

No, Network Owners will have lists of approved detailers.
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Auditing
13. Do Network Owner employees require Auditor training?

Yes, if they are doing underground infrastructure staged audits.

14. Who is responsible for auditing costs for projects?

The contractor is responsible for all audit costs.

15. What if there is no detailed drawing or audits completed?

The customer/developer will need to engage an approved auditor to confirm compliance and detailer to provide a detailed as built drawing. 
Assets Installed Prior To 1st January 2010
16. What is the process for assets installed prior to 1st January 2010? E.g. road conduits installed by Vic Roads or shires.

The customer/project owner will need to provide:

· Name of contractor that carried out the works

· Detailed drawing of the works being handed over

· Pit, pipe, trench and ducts inspection of the works

17. If a project is awarded or started prior to Jan 2010 what is required?

For works in progress, the current audit requirements apply, with staged civil audit and as built drawings to be supplied. For works started after Dec 09, new process applies.

General

18. How will installers (civil contractors) learn about Network Owners Specific Standards 

Their management system needs to include a section where they confirm technical standards, approval requirements and work practices prior to commencing works. 

19. Where can I get the training for Module 1 & 4 from 

The list of training providers is listed on the VEDN website. Other training providers will need to seek approval from the VEDN committee.

20. Will this apply to RECs?
Yes, for the part of their works that is to be owned/ managed by the Network Owner.

21. Can Civil contractors have access to VESI and Network Owner technical standards
Yes, access to technical standards is via your Project Manager or the Network Owners.
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